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• Effective Monday – January 19, 2015, new system enhancements for 

Healthplanfinder Release 2.1 will go-live!  

• This training will share the changes coming to Washington 

Healthplanfinder (HPF) for Release 2.1.  

• This training is intended for those who assist individuals with applying 

for and renewing coverage for Washington Apple Health (WAH), Health 

Insurance Premium Tax Credits (HIPTC) and Qualified Health Plans 

(QHP).  

 

Healthplanfinder Release 2.1 
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Washington Healthplanfinder 2.1 system enhancements "go live" on 

January 19, 2015. (True or False)  

 

A. True 

B. False 

Knowledge Check 



Health Care Extension   

Lesson 1 
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Upon completing this module, you will be able to: 

 Understand the eligibility requirements for the new Washington Apple 

Health (WAH) – Health Care Extension program available to users in 

Washington Healthplanfinder 

 Understand the process a user will follow in Washington 

Healthplanfinder system before obtaining access to WAH – Health 

Care Extension 

 Understand how customers will know they are now receiving WAH – 

Health Care Extension coverage 

 

 

Lesson Learning Objectives 
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Overview of Health Care Extension 

Current State 

Washington Healthplanfinder 

does not currently have any 

mechanism by which an 

individual who loses Washington 

Apple Health Family coverage 

can receive a temporary 

extension on his/her coverage. 

        Summary of Impacts 

Future State 

• Washington Healthplanfinder is implementing a new 

program in which Washington Apple Health Family 

recipients can receive extensions on their coverage 

under certain circumstances that cause them to lose 

their current coverage 

• In particular, if a WAH Family household reports a 

change in income that causes an eligibility change, 

Washington Healthplanfinder, through an automated 

process,  will determine if that family is eligible for 

extended coverage 

• New language on the Eligibility Results screen will clearly communicate to relevant 

customers that they have been enrolled in WAH – Health Care Extension 

• New correspondence will communicate eligibility and clarify next steps for customers 

• Clients who refuse WAH Health Care Extension benefits are not eligible for the Health 

Insurance Premium Tax Credits (HIIPTC) program (same rules apply – an applicant 

must be found ineligible for WAH coverage to be considered for HIPTC).  

 



Health Care Extension Benefits and Eligibility 

Requirements 
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Healthplanfinder is implementing a new program in which Washington 

Apple Health – Family recipients can receive an extension on their 

coverage under certain circumstances that would cause them to lose their 

coverage. 

What is Washington Apple Health – Health Care Extension? 
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A Health Care Extension provides a year’s continuation of 

Washington Apple Health (WAH) coverage for WAH Family 

households who: 

What is Washington Apple Health – Health Care Extension? 

1. Report an increase in earned 

income that change their WAH 

eligibility 

2. Have dependent children in 

their households (<18 years old) 

3. Have been enrolled in WAH 

Family for at least 3 of the last 6 

months 

WAH – 

Health Care 

Extension 
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For individuals to be determined eligible for WAH – Health Care 

Extension, their WAH ineligibility must result exclusively from new or 

increased Modified Adjusted Gross Income (MAGI) for a household, 

otherwise known as an income change. 

Increased MAGI earnings includes any of the following 

• New employment 

• Increase in earnings as a result of an increase in hours worked 

• Increase in salary or hourly wage 

• Earnings of an eligible adult added to the household 

 

How is WAH – Health Care Extension Determined? 
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Washington Healthplanfinder will, through an automated process, ask 

three questions of the application, to determine eligibility: 

1. Does this individual have earned income? (“Yes”) 

2. Have they been enrolled in Washington Apple Health Family for at 

least 3 of the last 6 months? (“Yes”) 

3. Do they have a child that is under 18 years old? (“Yes”) 

How is WAH – Health Care Extension Determined? 

 If the automated eligibility determination finds the family eligible for 

WAH – Health Care Extension, Healthplanfinder will enroll the 

individuals in WAH – Health Care Extension coverage, for 12 months. 

 

An automated eligibility determination will be 

completed for WAH – Health Care Extension 

coverage 
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Who receives WAH – Health Care Extension? 

They will be eligible for WAH – Health Care Extension. 

• A family (with children under 18 years old) has earned income of 

$10,000/year and is enrolled in WAH Family coverage 

• When they report an increase in their earned income to $60,000/year, thus 

making them no longer eligible for WAH Family coverage 

• They have been enrolled in WAH Family for the past year 

Scenario 1: 

They will not be eligible for WAH – Health Care Extension. 

• A family (with children under 18 years old) has earned income of 

$10,000/year and is enrolled in WAH Family coverage 

• When one of the children turns 18, his/her eligibility changes and the family 

is no longer eligible WAH Family coverage 

• They have been enrolled in WAH Family for the past year 

Scenario 2: 
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What is required for an applicant to become eligible for WAH – Health Care 

Extension? 

Select all that apply. 

a) They are already enrolled for WAH coverage through HPF 

b) They have child dependents under the age of 18 

c) They have received WAH Family coverage for at least 3 of the 

last 6 months 

d) The family has adult dependents 

 

  

Knowledge Check  



Copyright © 2014 Deloitte Development LLC. All rights reserved. 16 

 

How does a potential WAH – Health Care Extension recipient receive a 

Health Care extension? 

a) The applicant is a first time customer 

b) The applicant reports a change in marital status that causes a 

change in their WAH eligibility 

c) The household becomes eligible for WAH when an individual is 

removed from their application 

d) The household with WAH Family coverage reports an increase 

in earned income that puts them over the WAH Medicaid 

standard and finds them no longer eligible for WAH Family 

e) An applicant loses their minimum essential coverage 

  

Knowledge Check  



Health Care Extension Process for Users 
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Customer will report a change in income from the Quick Links in 

Account Home 

Report an Income Change 

Report a 

change in 

income 
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The eligibility status screen for each individual displays that individuals are eligible 

for WAH – Health Care Extension and notifies them that they are enrolled. 

Individual is Eligible for WAH – Health Care Extension 

Eligibility Status 

screen displays 

WAH – Health 

Care Extension 

Click “Why this 

Result” for more 

information 
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The eligibility status screen for each individual displays that individuals are eligible 

for WAH – Health Care Extension and notifies them that they are enrolled. 

Individual is Eligible for WAH – Health Care Extension 

When the “Why 

this Result” link 

is clicked, this 

modal appears 
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Updated Results Correspondence 

Updated Results 

Correspondence 
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How will the user know that he/she has been deemed eligible for WAH – 

Health Care Extension? 

 

Select all that apply. 

a) The Eligibility Results screen displays eligibility for WAH – 

Health Care Extension 

b) The user will call Washington Healthplanfinder to find out 

his/her eligibility for WAH – Health Care Extension 

c) The user will discuss WAH – Health Care Extension with a local 

WAH representative  

d) The user will receive a correspondence informing him of WAH – 

Health Care Extension 

 

  

Knowledge Check  
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What actions does the user have to take in the system to be enrolled in WAH 

– Health Care Extension?  

a) Work with a local representative to select a WAH Health Care 

Extension Plan 

b) Call the call center 

c) Select a WAH Health Care Extension plan by navigating to 

Washington Apple Health through Washington Healthplanfinder 

d) Report an income change – an increase or new household 

income 

e) None of the above 

 

 

  

Knowledge Check  



Correspondence Changes 

Lesson 2 
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Upon completing this module, you will be able to: 

 Understand the new Important Tax Return correspondence along with 

the 1095-A Tax Form 

 Describe the timing and process by which the recipients of the 

Important Tax Return correspondence and 1095-A are identified 

 Communicate which change reporting correspondences will be 

updated 

 Identify the differences between communication to customers on the 

message center/dashboard and email/mail correspondence 

 

 

 

 

Lesson Learning Objectives 



Important Tax Return Correspondence  

& 1095-A Tax Form  

(Mixed QHP/WAH Households) 
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Important Tax Return Correspondence & 1095-A Tax Form 

Current State 

• Healthplanfinder currently 

does not send the 1095-A tax 

form to households and 

individuals who are enrolled 

in healthcare coverage 

through Washington HPF at 

the end of each year 

        Summary of Impacts 

Future State 

• The Important Tax Return correspondence, which 

provides customers with important Health Insurance 

Premium Tax Credits, will be sent annually along with 

the new 1095-A tax form 

• The 1095-A tax form will be sent at the end of the year 

to all tax filers who are enrolled in a QHP or QHP with 

tax credits 

• The correspondence is generated in January and 

covers the previous year 

• The correspondence will be generated for each tax filer who is enrolled in QHP or QHP with 

Tax Credits on WA HPF  

• Multi-tax filer households and households with individuals enrolled in different QHPs / 

QHPs with tax credits will have multiple correspondences generated for one household 

• Mixed households (Washington Apple Health and QHP/HIPTC) will receive this for the 

household members on QHP only).  
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1095-A – Health Insurance Marketplace Statement Facts 

• The 1095-A comes from the Health Benefit Exchange (HBE), 

and is only sent to Health Insurance Premium Tax Credit 

(HIPTC) and Qualified Health Plan (QHP) clients. 

 

• The 1095-A does not come from the Internal Revenue 

Service (IRS). 

 

• The information from 1095-A is used to complete Form 8962, 

Premium Tax Credit, in the 2014 federal income tax return. 

 

• The 1095-A is used to verify Minimum Essential Coverage 

(MEC) information, including coverage periods and premium 

amounts.  
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What is the 1095-A? 

• Households and individuals receiving QHP or QHP 

with tax credits are now required to report their health 

insurance when filing taxes 

• The 1095-A will be mailed annually, in January, to all 

individuals receiving health coverage through 

Washington HPF who are enrolled in a QHP or 

QHP with tax credits (including mixed QHP/WAH 

households) 

• Those who are covered through Washington 

Healthplanfinder will receive a letter and a filled out 

1095-A indicating their coverage* 

o Coverage information allows individuals to avoid 

any penalties 

• Data on the 1095-A includes policy information, 

coverage dates, and monthly premiums 

*For more information, visit http://www.irs.gov/instructions/i1095a/  

http://www.irs.gov/instructions/i1095a/
http://www.irs.gov/instructions/i1095a/
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Important Tax Return Correspondence Letter 

• The recipient list of the Important 

Tax Return correspondence and 

1095-A tax form is generated 

each year in January 

• The initial batch run, between 

January 16 and January 29 

identifies QHP and QHP with Tax 

Credits eligible households from 

the previous tax year 

o Correction and regeneration 

batches run daily until 4/15 

• A correspondence letter similar to 

the sample letter displayed will be 

generated for each tax filer who 

obtained coverage through 

Washington HPF 
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1095-A Tax Form Sections and Contents 

Part 1: 

Lists key information about the 

recipient including: 

• Marketplace Identifier (Name of 

State – WA) 

• Policy Number, start date, and 

termination date 

• Recipient’s name and information 

Part 2: 

Provides information on recipient’s 

household members who are covered: 

• Information includes coverage 

start and end date for each 

covered individual 

Part 3: 

Lists the monthly premium amount, 

apportioned monthly premium 

amount of Second Lowest Cost Silver 

Plan (SLCSP), and monthly advance 

premium tax credit (if applicable) 
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Additional Details on the 1095-A 

Multiple 1095-A forms will be generated for: 

• Households with multiple tax filers – each tax filer will 

receive a form for each plan he / she is enrolled in 

• Individuals who change plans during the year – one 

1095-A will be generated per plan 

• Married couples filing separately 

• Married couples filing jointly who are enrolled in 

separate plans – one 1095-A will be generated per plan 

 

Customers can view their 1095-A form online: 

• Customers can log into their WA Healthplanfinder 

account to view an electronic version of their 1095-A 

form(s) 
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Customer Navigating to 1095-A Tax Form 

Customers and Account Workers will be able to view the 1095-A tax form by navigating 

to the “My 1095-A Tax Form” link 
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Customer’s 1095-A Tax Form Screen 

Once customers click on the 1095-A Tax Form link from the Account Home screen, 

they will be directed to the screen below, where they can click to view their forms 
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Which of the following is true regarding the Important Tax Return 

correspondence and 1095-A tax form? Select all that apply. 

a) Customers can make edits to their 1095-A form by logging into 

their HPF account 

b) One household may receive multiple correspondences 

c) The initial batch job is run once a year between January 16  

and January 29 

d) QHP customers will receive the Important Tax Return 

correspondence even if they do not receive tax credits  

 

 

   

Knowledge Check  
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True or false: Mixed households receiving both Washington Apple Health 

and QHP coverage will not receive a 1095-A tax form in January.  

a) True  

b) False 

Knowledge Check  

The household will receive a 1095-A tax 

form only for  those household members 

who received QHP coverage.  



Suppression of Same Day Change Reporting 

Correspondences 
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Current State 

• HPF customers are able to report 

multiple changes to their account in one 

day. If any of the changes trigger a 

notice to be generated, multiple 

correspondences are sent out in a 

single day 

• This leads to several issues 

including: 

o Customer confusion  

o Unnecessary costs for HBE 

o Increased Call Center volume due to 

need for clarification 

• If a customer makes multiple changes to his / 

her account in a single day, email or mail 

notifications (depending on customer’s 

preference) will be held until the end of the day 

for correspondences  

• However, all notifications (sent and not sent) will 

be displayed electronically on the customer’s 

message center / dashboard in the order they 

are generated 

        Summary of Impacts 

Future State 

•  The following correspondences are impacted by this update: ADM002 – Contact Information 

Update, EE001 – Additional Verification Required, and  EE015 – Updated Eligibility Decision 

• Customers will now receive one notification via mail / email of the latest change reported that day 

Summary of Same Day Change Reporting 
Correspondences 
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Contact Information Update Correspondence 

Contact Information 

Update 

The HBE system will be 

updated so that when a 

customer makes several 

changes to his or her account 

in a day that triggers the listed 

notifications below, only one 

email / letter will be sent to 

the customer 

• Notifies customers of 

their requested changes 

in contact information 

• If the Contact Information 

Update notification is 

triggered multiple times 

within one day for a 

customer, only the latest 

version of the notification 

will be sent to the 

customer via mail / email 

at the end of the day 

• All versions of the 

notification are saved to 

the customer’s 

dashboard  

Contact Information 
Update 
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Additional Verification Required Correspondence 

Additional Verification 

Required 

• Notifies customers of 

additional verification 

needed to finalize eligibility 

• If the Additional 

Verification Required 

notification is triggered 

multiple times within one 

day for a customer, only 

the latest version of the 

notification will be sent to 

the customer via mail / 

email at the end of the day 

• Only the latest version of 

the notification is saved to 

the customer’s dashboard, 

but the notification will still 

list all unverified items by 

the end of the day 

Additional Verification 
Required 

The HBE system will be 

updated so that when a 

customer makes several 

changes to his or her account 

in a day that triggers the listed 

notifications below, only one 

email / letter will be sent to 

the customer 
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Updated Eligibility Decision Correspondence 

• Notifies customers of their 

eligibility determination as 

part of the change 

reporting or renewal 

process 

• If the Updated Eligibility 

Decision notification is 

triggered multiple times 

within one day for a 

customer, only the latest 

version of the notification 

will be sent to the customer 

via mail / email at the end 

of the day 

• All versions of the 

notification are saved to the 

customer’s dashboard  

Updated Eligibility 
Decision 

Updated Eligibility 

Decision 

The HBE system will be 

updated so that when a 

customer makes several 

changes to his or her 

account in a day that 

triggers the listed 

notifications below, only 

one email / letter will be 

sent to the customer 
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Message Center in Account Home Screen 

• While only one email or mail 

correspondence is sent to a 

customer for same-day change 

reporting, customers are able to 

see all changes for Contact 

Information Update and 

Updated Eligibility Decision in 

the Message Center of the 

Account Home tab 

• Updates are listed in the order in 

which they were made with a 

timestamp displaying the date 

and time of the change 
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Same Day Change Reporting Correspondences 

  

Scenario: Jorge Jones recently changed his phone number since he upgraded his phone 

service with a new carrier. He remembers that he has to update his information in HPF, so he 

logs in and updates his contact number. That same day, Jorge recalls seeing an outdated 

email address on his HPF account. He logs back in during the evening and updates his 

account again with the correct email address. 

Practice Scenario:  

• Jorge has his contact preferences set to email notifications. Since Jorge makes multiple 

updates to his contact information in one day, how many emails will be receive at the 

end of the day? Which correspondence does Jorge receive? 

 

 

• Where can Jorge view all of the changes in his account and the times at which they 

occurred? 

Jorge will receive one email with the latest change at the end of the day. He 

receives the Contact Information Update correspondence. 

Jorge can navigate to his Account Home page and look in the Message Center  
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True or False: For all three correspondences: Contact Information 

Update, Additional Verification Required, and Updated Eligibility Decision 

the customer will be able to see all of the changes line-by-line on the 

Message Center of their dashboard. 

a) True 

b) False   

Knowledge Check  

Additional Verification Required correspondence only 

displays the latest version of the notification on the 

customer’s dashboard  



General Notice Correspondences 
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Updates to General Notice    

General Notice 

• Application ID has been added to the General 

Notice Correspondence 

• This notification is used by account workers to 

provide custom information to individuals 



Final Data Validation Before eSign 

Lesson 3 
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Upon completing this lesson, you will be able to: 

• Understand the new final data validation step in the  

Washington Healthplanfinder system application process 

• Know the process for correcting a data issue from the perspective of  

a customer   

• Describe the six potential integrity issues for which the data validation 

functionality will search 

 

Learning Objectives 
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Overview of Final Data Validation 

Current State 

• When creating and changing an 

application in Washington 

Healthplanfinder (HPF), it is 

possible to enter data incorrectly  

 

• If there are data issues in the 

application, they are rejected by 

eligibility determination system 

and result in error codes for 

customers 

        Summary of Impacts 

Future State J 

 

The new functionality will minimize error codes and improve self-service by 

allowing customers  to correct any of the six data integrity issues in an application 

before it is sent to the eligibility determination system. The new functionality will 

decrease overall application errors and increase application processing efficiency. 

The data validation functionality will occur immediately after 

the application summary page and before the eSign page.  

 

The new functionality:  

 

• Automatically checks for six data integrity issues in a 

customer application upon submission 

 

 

• If there are one or more data integrity issues in an 

application, provides an error message with instructions 

for correcting the issue(s) 
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Current State 

Customer makes a data  

mistake related to one of the  

six integrity issues 

Application is submitted to 

Eligibility Service 

Error code message is sent to 

customer 

Customer dials call center and 

Account Worker must  

troubleshoot error 

Customer corrects mistake and 

resubmits application 



Copyright © 2014 Deloitte Development LLC. All rights reserved. 51 

Future State 

Customer makes a data  

mistake related to one of the  

six integrity issues 

Application is submitted to 

Eligibility Service 

Error code message is sent to 

customer 

Customer dials call center and 

Account Worker must  

troubleshoot error 

Customer corrects mistake and 

resubmits application 

Final Data Validation 
Customers will be informed of data 

integrity issues and given instructions 

to correct them before submission 

Therefore,  

these steps will  

be eliminated 
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Scenario 1 
What happens when a customer makes one data mistake? 

John is completing an application 

in the HPF system and forgets to 

select a relationship between his 

wife and himself. When he tries to 

complete his application and go to 

the eSign page, an error message 

pops up.  

Error message with 

a description of the 

data integrity issue 

pops up 

Customer is taken 

to application page 

where mistake 

occurred with error 

description in red 

3 

Customer  

corrects error 

4 

Customer 

clicks Next 

2 

1 

Customer 

clicks through 

the rest of the 

application to 

resubmit it 

5 
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Scenario 2 
What if a customer makes multiple data mistakes? 

Susan is completing an application and 

makes two mistakes: 

1. She forgets to enter a relationship 

2. She reports a $10,000,000 monthly 

income for her husband 

When she tries to complete her 

application, an error message pops up.  

Error message with 

a description of the 

data integrity issue 

pops up 

1 

Customer 

clicks Next 

2 
Customer is taken 

to application page 

where first mistake 

occurred with error 

description in red; 

customer corrects 

data mistake 

3 

Customer 

clicks through 

the rest of the 

application to 

resubmit it 

5 
Customer clicks 

through entire 

application to find 

page where second 

mistake occurred with 

error description in 

red; customer  

corrects data mistake 

4 
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Data Integrity Check Rules 
What are the six specific data issues being checked in the validation? 

Monthly 
income & 

deductions 

Date of 
entry 

Tax filing 
status 

Lawful 
presence 
indicator 

At least 
one person 

seeking 
coverage 

 

Relationships 
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2. Date of Entry 

• There can be no household member, including removed members, with a Date of Entry prior to their 

Date of Birth, or in the future 

• The reason for error text will read as follows: 

• “The reported Date Of Entry is a value that is not allowed.  Please update the Date of Entry for: 

John Smith” 

• (Note: The names of each household member that has this error will be listed) 

1. Monthly Income and Deduction Items 

• The value of a self-reported monthly income must be less than $9,999,999 

• The value of a self-reported monthly deductions must be less than $9,999,999 

• (Note: “Removed” members will not be displayed or included in income/deduction areas; 

“Deceased Spouse” will be displayed and included in income/deduction areas) 

• The reason for error text will read as follows: 

•  “The reported income is greater than $9,999,999.  Please update the income for: John Smith”  

• “The reported deduction is greater than $9,999,999.  Please update the deduction for: John 

Smith” 

• (Note: The names of each household member that has this error will be listed) 

Data Validation Check Rules Explained 
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5. Relationships 

• Every household member, including removed household members, must have one and only one 

relationship with each other household member 

• The reason for error text will read as follows: 

• “The household relationship of one or more household members is missing or doesn't match. 

Please update the relationship between: John Smith and Susan Smith” 

• (Note: The names of each household member that has this error will be listed) 

4. At least one person seeking coverage 

• There must be at least one person seeking coverage.  

• (Note: This rule applies only to first time initial intake applications) 

• The reason for error text will read as follows: 

• “No one on your application is seeking health insurance coverage. Please update your 

application to reflect that at least one member is seeking health insurance coverage.” 

3. Lawful Presence Indicator 

• Any household member, including removed members, who has indicated to be a non-U.S. Citizen 

must have answered the lawful presence question 

• The reason for error text will read as follows: 

• “One or more members of your household are missing lawful presence information.  Please 

update the lawful presence information for: John Smith” 

• (Note: The names of each household member that has this error will be listed) 

Data Validation Check Rules Explained Cont. 
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6. Tax Filing Status 

• If the Data Validation Check is made  

• Between the beginning of Open Enrollment and end of the current Calendar Year, the tax filing 

status values for the current and next year must be provided 

• Between the beginning of the Calendar Year and end of Open Enrollment, the tax status values 

for the current year must be provided 

• During a Change Report, the tax values for the current year must be provided 

• During any other time the Data Validation Check is made, every household member, including 

removed household members, must provide a tax filing status value for the current year 

• Every household member who has a tax filing status of Married Filing Taxes (MFT) must have the 

spouse listed on the application with a matching tax filing status for the current year; one and only 

one of the two spouses must be designated as the primary tax filer 

• (Note: Spouses removed due to death will not be included as a matching MFT Tax Filing Status 

member for the surviving spouse and spouses removed due to death do not require a matching 

MFT member; Spouses removed due to divorce cannot claim MFT) 

• The reason for error text will read as follows:  

• “The tax filing status of one or more household members is missing or doesn't match.  Please 

update the tax filing status for: John Smith”  

• (Note: The names of each household member that has this error will be listed.) 

Data Validation Check Rules Explained Cont. 
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Which of these data entry situations would prompt an error message? 

a) One household member’s date of entry is prior to his date of birth. 

b) Two household members have the same date of birth. 

c) Household relationships listed for two people do not match. 

d) A and C 

e) All of the above 

 

Knowledge Check  



Tax Filing Status & Household 
Relationship Updates 

Lesson 4 
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Upon completing this module, you will be able to: 

 Explain the new functionality around Tax Filing Status for applicants 

with a deceased spouse 

 Describe how new household relationship settings will decrease the 

number of application errors received when a household member is 

removed from an application during the change reporting process 

 

 

Lesson Learning Objectives 
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Overview of Tax Filing Status Updates 

Current State 

Customers with a tax filing status 

of “Married Filing Jointly” (MFJ) 

must currently include their 

deceased spouse on their 

application, so that the system will 

not throw a mis-matched tax filing 

status error. The Primary 

applicant, after submitting the 

application, then has to report a 

change to remove the spouse for 

reason “death.” 

       Summary of Impacts 

Future State 

• For new applications, customer does not have to report 

a change, can simply set the household relationship of 

their spouse to “Deceased Spouse” 

• Currently enrolled applicants, with a spouse who 

passes away after enrollment, can simply change the 

household relationship to “Deceased Spouse” 

• Other new Tax Filing Statuses have been added to 

accommodate the new relationship of  “Deceased 

Spouse” , including “Qualified Widow(er)” and “Head of 

Household” 

•  New functionality will reduce the number of Tax Filing Status errors 

received in Washington Healthplanfinder related to deceased spouses 
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“Spouse died during the year.  If your spouse died during the year, you 

are considered married for the whole year for filing status purposes. 

If you did not remarry before the end of the tax year: you can file a 

joint return for yourself and your deceased spouse.  

If you remarried before the end of the tax year: you can file a joint 

return with your new spouse. Your deceased spouse's filing status is 

married filing separately for that year.” 

IRS Rules for “Married Filing Jointly” with a Deceased 
Spouse 

Source: http://www.irs.gov/publications/p17/ch02.html  

http://www.irs.gov/publications/p17/ch02.html
http://www.irs.gov/publications/p17/ch02.html
http://www.irs.gov/publications/p17/ch02.html
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Primary Applicant Sets Spouse’s Household Relationship 
to “Deceased Spouse” 

For new applications, by selecting 

“deceased spouse” as the 

household relationship, the system 

will automatically adjust the 

application to “not seeking 

coverage” for the individual and will 

sync with technical business rules 

in the backend to prevent system 

errors related to mis-matched tax 

filing status. 
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Primary Applicant Sets Spouse’s Household Relationship 
to “Deceased Spouse” 

For enrolled applicants whose 

spouse passes away within the 

year, the spouse does not need to 

be removed from the application. 

Instead the Primary Applicant will 

report a change and simply 

update the household relationship 

to “deceased spouse”. This 

indication will sync the application 

with technical business rules in 

the backend to prevent system 

errors related to mis-matched tax 

filing status. 
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Primary Applicant Lists Tax Filing Status as “Married 
Filing Jointly” 

With the new functionality, the 

Primary Applicant can list their tax 

filing status as Married Filing 

Jointly, even if their spouse is 

deceased and not receive any 

system related errors. 
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Overview of Household Relationships Updates 

Current State 

When a customer removes a 

household member from the 

application during change 

reporting, the eligibility 

determination system will display 

an error on the screen because 

not all household relationships are 

complete 

        Summary of Impacts 

Future State 

• When a customer reports a change to remove a 

household member, the household member will not be 

removed completely until the application is resubmitted 

• This new functionality keeps household relationships 

intact and reduces the chance for system errors 

• New functionality will reduce the number of errors received during change 

reporting  
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Removing a Household Member 

Household Enrolled 

in Coverage on 

Washington 

Healthplanfinder 

Household 

member 

removed from 

application 

Household Member is tagged 

with “[REMOVE]” but stays on 

the application until eligibility 

redetermination is completed. 

This helps prevent Eligibility 

Service errors from incorrect 

household relationship rules.  

[REMOVE] 



Navigator/Assisters –  
Termination of Partnerships 

Lesson 5 
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Upon completing this module, you will be able to: 

 Understand the new correspondence that will go out to notify 

customers of partnership termination with an assister/broker 

 

 

 

 

Lesson Learning Objectives 
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Customer Notification 

• After a Assister/Broker’s client 

partnership has been 

cancelled, the customer will 

receive a notification via mail/ 

email to inform them of the 

termination 

• The letter also provides the 

customer with steps to initiate 

a new partnership by logging 

into their Washington 

Healthplanfinder Account 

Account Worker 

cancels partnership 

Notification ADM008 

is produced 

Customer receives 

notification 
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1) When and how will customers be notified of the termination of their 

partnership with an Assister/Broker? 

 Customers will be notified via mail or email after  

 the Assister/Broker partnership is 

 terminated. 

Knowledge Check  



Resource Information 

Lesson 6 
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Thank you! 

You have completed the Healthplanfinder 2.1 Overview 

for Health Care Authority (HCA) Community Partners. 

 

Questions regarding how to apply or renew Washington 

Apple Health (Medicaid) in Healthplanfinder may be 

directed to medicaidexpansion2014@hca.wa.gov 

 

For more information or instructions on how to become a 

volunteer HCA Community Partner with Enhanced 

Access in Healthplanfinder, please visit the HCA Training 

& Education web page: 

 
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx 

 
 

mailto:medicaidexpansion2014@hca.wa.gov
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx
http://www.hca.wa.gov/hcr/me/Pages/training_education.aspx

